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Job Description

Title: 
Young Carers Support and Activities Worker 
Hours:


30 hours per week – flexible working required
Office Base:


The Carers Resource, 96, High Street, Snainton

Accountable to:

Chief Officer
Line Management:

Service Manager
Contract:


3 years fixed term contract
Job Summary:
Starfish Project
He/she will prove direct 1-2-1 support to Young Carers (8-18) and their families to help make a difference in their lives.  He/she will also be required to facilitate, develop and help co-ordinate activities, group work and training as identified by Young Carers themselves.  He/she will help develop the CiN Starfish project, in line with its aims and objectives ensuring Young Carers are listened to and their ideas supported.  Helping Young Carers to tell their stories and help them to speak up at local and regional levels
Key Duties:
1. Key Duties
· Work with Young Carers already known to SRCR Young Carer Support Worker team as well as helping identify more young carers willing to participate on the project.

· To carry out young carer impact assessments, evaluations and reviews in line with project objectives.

· To take the lead in developing and supporting within North Yorkshires Young Carers Council to give young carers a voice.

· To work with the families of young carers to reduce levels of inappropriate caring where this is identified
· To carry out young carers assessments and reviews as laid down in procedural documents and policies
· To attend multi-agency meetings when appropriate to support the Young Carer and family
· Provide independent advice, information and emotional support to Young Carers appropriate to their needs.

· To work closely with the Starfish Activities Co-ordinator to develop and action plan of activities and ensure all activities are well planned, supervised, supported and executed. 

· Set up a young carer steering/focus group to include professionals and young carers
· Develop and facilitate training with both internal and external providers for young carers

· Attend activities/training alongside young carers, to provide support if required
· To work with the Young Carer Support Worker team to establish initial contact with young carers wanting to access the project.
· Signpost and refer to other sources of help, information and advice, using local and national contacts.

· Be flexible in their approach, will need to work weekends, evenings and occasionally overnight when required.
· Contribute to the delivery of informal and formal training to organisations and agencies raising the awareness of young carers.

· To undertake all health and safety paperwork, legal and other organisational requirements necessary to ensure that all groups and activities run smoothly and are safe and coordinated

· To look at ways to develop the service in line with the needs of young carers as well as encouraging young carer involvement in designing services
· To keep up to date with services and organisations providing support to young carers and their families.

· To help support a smooth transition from young carers to adult carers services.

· To enable young carers to maintain their school/life balance.
· To maintain strict confidentiality over personal information relating individuals.
· To follow all North Yorkshire County Council Child protection policies and adult safeguarding policy and practice.
· To maintain monitoring and recording systems.

· To assist in maintaining an accurate and comprehensive information resource which is accessible to staff, carers and other agencies.
· To produce regular reports on the progress of his/her work for colleagues, the Chief Officer, Board of Trustees and external funders.

· To advise Carers Resource of ways to improve its own service and other services for young carers, using knowledge and experience gained from carers themselves, and to record unmet need.
· To support and empower young carers to develop a strong “voice” which will influence decisions, policy-making and service-planning.
· To comply with Carers Resource policies and procedures and to actively promote and support the Equal Opportunities policy.

· To identify and agree with the Service Manager his/her own training and development needs and seek ways to address them.
· To prepare for, attend and contribute to regular one-to-one supervision sessions and team meetings.

· To provide appropriate cover for staff absences.

· To be flexible with contracted hours as required by young carers and           Carers Resource and in agreement with Line Manager.
*   *   *   *   *   *   *

This job description may be reviewed in consultation with the postholder from time to time.

A no smoking policy is in operation.
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