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How will we follow
this year s AGM?

We started with a hearty lunch of soup,
choice: beetroot and orange, parsnip or
carrot and coriander plus roll, followed
by jacket potato lled with tuna, corned
beef or cheese with salad garnish,

all beautifully served by youngsters from
the village school.

Tables were cleared, teas served, chairs rearranged
and Duncan Webster, Chair of our Board of
Trustees, whizzed through the AGM with special
thanks to retiring Trustee Rodney Wood and a
warm welcome to newly elected Judith Tarran
and Bill Black. Even accountant David Atkinson
seemed to enjoy his time in the spotlight.

LL s Bells handbell ringers, pupils from Sinnington
Primary School with songs and actions, folk
singer and guitarist Norma Davey and our very
own Brian Shackleton who read a touching
extract from a Garrison Keillor novel gave of
their very best to delight and entertain us.

i . From top: Carers Resource
Thank you all for coming and sharing the Chairman, Duncan Webster
with Chief Of cer, Elizabeth

afternoon with us. Thank you to Mr & Mrs McPherson. Retiring trustee
Shackleton and their team of helpers, without Rodney Wood and folk
i . singer, Norma Davey. LLs
whom none of this would have been possible. Bells handbell ringers and
Thank I f iti t Brian Shackleton reading
anks also for your very positive comments from Garrison Keillor. )
afterwards. P sooooooooooooooooooooooooooos

+ Scarborough and Ryedale Carers Resource
What a brilliant day we had. Lovely food, good : of ce will be closed from 12 noon on

company and the entertainment was great. } Friday 23rd December and will re-open
 at 9am on Tuesday 3rd January 2012.
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Side by Side

Good news! North Yorkshire Health and Adult Services
has agreed to fund a new kind of support for carers

in Whitby and Ryedale. Working in partnership with
Mind we are planning to match carers who need
encouragement to get out and about, reminding to take

S takes up most
£f tackling

Caring for my aunt with M
of ny time. I've peen putting 0

. it ets WOrSE.
care of themselves or support in socialising, with trained the bills and post, it just 9
volunteers who will be there to offer help and advice.
Mind will be recruiting and training volunteers who could help W™ 1tk tt g :
you tackle the mountain of paperwork you can t face, sign up for I nag t | actly h 01
an evening class you couldn t attend on your own, get back to roye o 1d th r y f7s

some exercise in fact anything you can think of doing if you just
had a bit of moral support. Carers Resource staff will help you to
identify the type of help you need, Mind will match you with a
volunteer, then we will arrange an introductory meeting.

| really want to attend the carers support
group but I can’t face walking in on my
If you are interested in taking advantage of this service, contact own. It seems daft, but I just freeze at
Carers Resource on 01723 850155. If you re interested in the thought of it.

volunteering for the project telephone Mind on 01723 588008.

Life Book (AGE UK) Carers

The LifeBook is a free booklet where you write important and useful Reso urce
information about your life, from who insures your car to where D ro p _ I nS
you keep the TV licence. Sometimes it is easy to mislay important
documents and information, so the LifeBook was developed to help ! .

: Carers Resource is

you nd exactly what you need without searching.
Why should | complete it?

The LifeBook will not only help you to be more organised but
could also be invaluable to a family member or a friend if they
need to nd important information about you in an emergency.

The LifeBook is available in a booklet or we can e.mail you a copy
to complete and store on your computer.

Order a LifeBook

To request a printed copy of a LifeBook or a version to be
e.mailed for you to store and complete on your computer call
0845 685 1061 and quote reference ALL 721.

currently able to offer
more contact to carers
in community venues

! via drop-ins and infor-
mal groups. Check our
| website / facebook /
twitter or give us a call
! to see if there is a
drop-in near you.

And don t forget you
can also text us now on
| 07527 678172
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Caring with Con dence

If you are looking after a friend or relative, Caring with
Con dence will:

00 Help you build on your strengths as a carer
00 Give you the chance to share experiences and learn from others

0O Give you useful information, ideas and tips about looking
after someone

00 Help you decide what you might like to change about your
caring role

We are currently running sessions for anyone caring for a friend
or relative with mental health problems or dementia.

There is one more session in Scarborough at the
Alexandra Bowls Centre !
12th January 2012 1.00pm 3.00pm 5
Caring and Communicating

Uses real-life caring situations to help you get the best from com-
municating with professionals and service providers.

And three at Whitby Library 1.00pm 3.00pm

16th February 2012 .
Caring Day to Day
Looks at the essentials of caring for someone day-to-day, |
from medication to emergencies at home

8th March 2012 ;
Caring and Coping
Gives you time and space to look at the emotions involved in :

looking after someone. What strategies you use and what you |
could do to cope with stress more effectively.

29th March 2012
Caring and Life

Invites you to take time out and think about how you juggle ;
competing demands and how your caring role ts with other 5
aspects of your life.

You are most welcome to attend any or all of the above sessions.
Numbers are limited so you will need to book your place by :
contacting: !

Carers Resource 01723 850155 or Becky Turton 01723 384652 |

—~

CQI’iﬂg with
confidence

- All good
- things come

to an end

A self-help group has decided
it s time to call it a day.

The mental health carers
support group met at Elders

i Street, Scarborough on Monday

evenings once a month.

' The group was formed

almost 20 years ago with

the help of 2 mental health
nurses from the old St Mary s
hospital in Scarborough. Over

i those years the group has
© welcomed many individuals

caring for a loved one with
mental illness. Members of
the group bene ted from
one another s support and
friendships have grown over
those years with many of the
members continuing to meet
socially.

The founder members of the
group wish to thank all those
who provided advice, support
and guidance to them along
the way.
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Carers Rights Day

CARERS uk
the voice of carers

Friday 2nd December 2011

Families across the country are struggling with high household bills and worries
about jobs. Those affected by illness and disability can struggle more than most,
because of the additional costs of caring and often loss of income.

This means there has never been a more
important time for carers to know their rights
and access all the nancial and practical
support to which they are entitled.

Each year Carers UK runs Carers Rights Day,
working with hundreds of local groups,
charities and businesses across the country
to support carers.

The theme for Carers Rights Day 2011 was
simple: MONEY MATTERS because without
support carers can end up in debt, struggling
to pay essential bills or ill themselves because
of the stress involved.

In recent editions of Focus carer we have
given information about the Credit Union,
loan sharks, reductions on utility bills, grant-
giving organisations and carer concessions.

Out Support and Information Of cers try
to check your bene t entitlements when
appropriate and identify possible sources
of grant help if this is needed, both on the
Helpline and in home visits.

snippets of advice:

I You can have your home checked by an
occupational therapist to see whether
adaptations or equipment might help you
to live more comfortably with an illness
or disability. Tel: 0845 872 7374,

NYCC Customer Services

I Your GP can make a referral for assessment
for hearing and mobility aids, also for
chiropody, physiotherapy and other medical
services

I The County Council can check whether you
might be entitled to free local bus travel,
a Blue Badge, concessionary travel for a carer.
Tel: 0845 872 7374

I RADAR keys to open accessible toilets are
available from Scarborough Town Hall,
Ryedale District Council of ces and all Tourist
Information Centres for anyone with a
disability.

I Nominal charge for a pass so that a carer
can accompany someone with a disability
to the cinema. Type CEA card into your
computer search engine or contact Carers
Resource for more information.

Free manual handling training

Local care company Surecare is offering FREE manual handling training for carers at their
premises in East eld, Scarborough. If you are interested in accessing this, or would like more
details, please ring Carers Resource and ask for Julie.
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* Warm Home Discount Scheme | Bereavement
. Advice Centre

The Warm Home Discount Scheme provides £120 rebate

on your electricity bills in winter 2011/12. The Bereavement Advice

Centre is a national
Find out below if you qualify, when you Il get your rebate and ! helpline, email and website
how the scheme works. © service providing practical

Pension Credit customers are automatically considered for this information, advice and
' signposting for bereaved

rebate if, on the qualifying date of 11 September 2011, all the : )
. . i people or those expecting
following applied:

bereavement or planning
ahead for their own death.

0O you got only the Guarantee Credit element of Pension Credit

(no Savings Credit) They also take enquiries from

professionals and volunteers

+ who support individuals and
O your electricity account was with one of the energy suppliers | tamilies.

participating in this scheme. 5

0 your name, or your partner s name was on your electricity bill

Find out more on The

To nd out more about how the Scheme works, plus links to 1 Bereavement Advice Centre

guidance on staying warm in winter and help with heating your | Website Tel: 0800 634 9494
\ home visit the DirectGov website at www.direct.gov.uk poTTTTTTTTT T

North Yorkshire County Council also has information and free DWP

lea ets online about its Keeping Warm in Winter Service. Bereavement

| T . Service
Wlnter Fuel Payments i This is a new national

© service for a partner or next
Over 13 million older people are entitled to a Winter Fuel Payment of kin reporting the death of
each year. © someone who was claiming

Most will . t " ticallv without th dt i bene ts. It has been running
qs VYI receive payments automatically without the nee _o ' since March 2011. In one
claim, if they were born before 5th January 1951. However, if you @ .
) i ] i single call the Department of
don t yet get a State Pension and have never claimed any social 5 Work and Pensions (DWP) can:

security bene ts you will need to ask for a claim form. 5 ) .
. orcollect all the information

Winter Fuel Payments are paid at two household rates:  they need about the
0 £200 (qualifying age to 79 years) and , deceased person
.0 check if the caller may be

O £300 (80 plus years) entitled to bene ts

{ Claim forms must be received on or before 30th March 2012 P o take claims for bereavement
to meet the nal deadline. People who have had a Winter Fuel i bene tsoraFuneral
Payment in previous years don t need to claim again they will Payment
be paid automatically. © 0 make changes to State

Pension
Call the Winter Fuel Helpline on 0845 9151515 for a claim form |

L i The DWP Bereavement
or to report a change In clrcumstance. 1

. . . . Service can be contacted on
Or visit www.direct.gov.uk for more information

0845 606 0265

Thanks to the Princess Royal Trust
 for Carers for this information.







